
Disclaimer: This certificate is not a government issued certificate and applies only to the usage and protection 
and privacy of data submitted by a tenant online via the stated website. For more information visit  
www.tenancy.co.nz/datasecurity. 
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All personal information including IDs and attachments entered into Tenant.co.nz Profile and TPS Portal Tenancy 
Applications are encrypted to a high security standard, both in transit between the tenant and our service, and “at 
rest” on secure storage. 

This means that only the user and the Property Management office that receives a tenancy application can view 
that personal information. Property Management offices receive only the content entered into applications.

Security of data is of importance and Tenancy.co.nz has dedicated resources to ensure both the physical and 
digital security of data. In addition, we take steps to protect accounts by requiring a secret question and answer 
when performing heightened security actions, such as password resets.

We maintain strict data security policies within our own organisation, including strong passwords, encryption and 
other technology to protect your data, in addition to policies in place to prevent unauthorised access to your account.

All data is password protected and encrypted to offer the best protection possible. 
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